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lasting	impression	on	the	customer	and	helps	you	avoid	derailing	from	your	message.	If	people	are	trying	to	get	me	to	buy	something	and	they	launch	into	a	hundred	reasons	why	I	should	do	that,	I'm	not	interested,	no	matter	how	great	the	product.	I	don't	have	time	to	stand	there	and	listen	to	a	whole	sales	pitch.	So,	take	a	lesson	here:	Don't	parrot
your	brand's	virtues;	live	them.	And,	be	short,	concise	and	to	the	point:	If	customers	feel	and	understand	your	passion,	they'll	understand	what	the	brand	is	trying	to	convey.	3.	Make	brevity	and	simplicity	your	best	friends.	It's	tempting	to	think	of	the	multitude	of	things	that	make	your	brand	great;	therefore,	it	can	be	overwhelming	to	try	to	simplify
what	to	convey	to	the	public.	The	key	here	is:	simplicity	is	best.	The	most	successful	brands	have	the	simplest	brands.	For	example,	Coca-Cola	hasn't	changed	its	logo	since	the	19th	century.	The	company	may	have	changed	colors	and	style,	but	that's	about	it.	All	of	us	are	familiar	with	the	brand,	whether	we	drink	soda	or	not.	Keeping	things	simple
increases	brand	recognition	and	can	help	create	an	emotional	connection,	turning	customers	into	brand	loyalists.	Also,	avoid	being	vague	with	your	messaging.	It's	a	trap	that	many	people	fall	into	--	if	your	messaging	says	nothing	about	your	brand,	your	company	becomes	forgettable.	ClichÃ©Âs	are	also	a	no-no.	They	make	your	brand	look	lazy	and
unprepared.	It's	tempting	to	use	vague	language	to	feel	"safe,"	but	it	makes	customers	think	you're	hiding	something	from	them.	Don't	be	afraid	of	offending	someone;	just	be	honest.	With	all	of	the	changes	taking	place	in	society	--	culturally,	politically	and	economically	--	more	consumers	are	looking	for	brands	that	align	with	their	beliefs.	My
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at	the	HYBRIT	pilot	plant	in	Luleå,	Sweden.	The	HYBRIT	initiative	is	a	collaboration	between	SSAB,	LKAB	and	Vattenfall,	and	an	essential	step	for	a	value	chain	completely	free	of	fossils	for	steel	manufacturing.	For	more	information,	please	contact:	Hanna	Hoikkala,	SSAB	Press	Officer,	+46	73	655	11	17,	hanna.hoikkala@sab.	with	Claes	Eliasson,
Volvo	Group	Media	Relations,	+46	76	553	72	29
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